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Crossroads for Success
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Katrina Rouan, Reference & Graduate Student Assistant Coordinator
Wayne State University

How do you create an outreach program that is…

Focused on
transition and
building skills

Aligned with
mission and
values

Linked to
educational
goals

Has written
policies and
boundaries

•
•
•
•
•

“No request” months and groups
Clearly state our priorities
What is a Tour
What is an Instruction Session
Length, time frame, group size

UHS
University High School

UHS: What We Do…

Campus Experience
Senior Composition
Junior Honor English
Teacher Workshop
Celebrate!

UHS: What they say…

…thank you to all the people
who took the time out of their
day to inform me about the
information I learned today
and for the help with my
paper because I truly was lost.

I learned better ways to
research that gets me
straight to my topic. And
that most information I
cant just look it up on
google.

How to search for more
than one word for my
subject

….using the advanced
search to limit some of
the unnecessary
information.

Macomb International Baccalaureate Program
• Collaboration with the
International Academy of
Macomb (2012- )
(iamacomb.org/)
• Assignment support for student
paper (Internal Assessment)
• Student campus visit in early
September (120 students)

IB: What we do…
• Organize the campus trip
• Provide lab sessions &
stack time
• Borrower cards
• Technology access
• Libguide support
(guides.lib.wayne.edu/IBProgram)

• It takes a village…

IB: what they say…
• 100% agree or strongly agree
that the research session
enabled them to find sources
they can use in their Internal
Assessment.

All the
librarians were
really nice and
exciting.

• What did they learn?
Using advanced
search to find better
sources that are
specifically about my
topic.

the librarians were very
helpful and gave many
useful tips that I will
use, not only for
research at Wayne State
but also in the future.

How to narrow
my searches.
…that I can use multiple
databases to crossreference information to
help me on my topic
research. Before, I was
only using one source.

Mission:
To increase the competence and confidence of adolescent girls in the areas
of mathematics, technology, scientific thinking, and communication by
engaging them in experiences that promote an interest in STEM (Science,
Technology, Engineering and Mathematics) and build their capacity to
pursue STEM related careers.

GO-GIRL: What we do
• Host a morning of instruction during
the GO-GIRL winter program
• Content based on GO-GIRL
curriculum
• Emphasis on MeL resources,
evaluating websites, and college prep
• GO-GIRL LibGuide guides.lib.wayne.edu/gogirl
• Follow-up Parent Café program

GO-GIRL: what they say…
GO-GIRL participants
“I learned how to find info and get safe
and accurate information”
“I learned how to find more reliable
research”
Pluses
• Exploring databases
• Group activities
• Librarians were patient

GO-GIRL parents
“It is SO very helpful to better
understand the tools our girls are going
to be using so that we can better
support and encourage them at home. I
feel this will help us to support our two
other children as well.”
“I absolutely LOVE the practical use of
Prezi & Mel! These are such practical
tools for our girls to use now and in the
future”

• Don’t be overly
ambitious
• Don’t plan on
starting on time
• Give yourself lots of
extra time,
particularly if you are
going to move them
around

• Have more people
than you need
• Over alert library
staff you can’t tell
too many people
• Don’t forget about
printing, circulation,
access, (access after
they leave)

• When you are working
with a school
• No one is around in the
summer
• Don’t expect realistic
expectations from the
teachers

• Debrief and keep
your notes for
next year
• Don’t forget an
assessment
and/or
evaluation.

• Nurture the relationship
• Keep a door open

Have some swag—
pens or lanyards or
candy all go a long way
in nurturing a positive
attitude in students
about librarians,
libraries and your
institution.

Thank You!

Links and Resources
• Library Tours and Instruction for Non-University Student Groups
Policy and Request Forms (Wayne State University Library System)
• GO-Girls Program Information
• Padlet (App used for GO-GIRLS for recording Group Activity)
• LibGuide for University High School program
• LibGuide for Macomb IB program
• LibGuide for GO-Girl program

